
When Libby prompts you to verify your card 
When a PIN or password is enabled for your library, you may be prompted to verify your card the next 

time you take an action.  

1. From the popup message, tap Verify Card. 2. Enter your library card and PIN.
Your PIN should be the last four digits of
your library card number.

3. Once you’re signed in, you will get a success message.

If you need help, call 573-686-8639 for staff assistance. 

You can find your library card number:
• on the back of your library card
• in the Poplar Bluff Library App
• in your eCard welcome email
• in your Hoopla app


