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iPhone Basics
Getting Started with the iPhone

Getting started with the iPhone
Once you have an iPhone, your next step should be learning about the physical features of the device and the
accessories that came with it. This includes the di erent buttons and ports, how to turn the device on and o ,
how to charge the battery, and the importance of protecting the device.
Watch the video below to learn the basics of using the iPhone.
*Video removed from printing pages

Device and accessories
The iPhone currently comes with the following accessories:

•

USB cable (for connecting to your computer, as well as the power adapter)

•

USB power adapter (for charging the battery)

•

Earpods (headphones) with microphone and remote (for hands-free calling,
listening to music, and volume control)

•

A Lightning 3.5-mm headphone jack adapter (the iPhone 7 no longer has a
headphone jack)

•

Documentation (including warranty)

To learn more about the buttons and ports on the outside of the device, review the diagram below.
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The headphone jack was removed in the iPhone 7 and 7 Plus. Now, all new models
use either a Lightning connection or Bluetooth for connecting headphones.

Getting started
The first time you turn on your iPhone, you'll be asked to choose a few settings, like your preferred language, a WiFi network, and your Apple ID. If you don't want to choose all of these settings, you can always skip them for now
and change them later.

To sleep and wake the iPhone:
When you're ready to use the iPhone, you'll need to wake it. Newer phones will wake automatically when you
pick them up. If you're using an iPhone 6 or older, you can press the Home button to wake it. The Lock screen will
appear. From here, there are two options for unlocking your iPhone:

•

Passcode: You can unlock your iPhone using the numeric passcode you chose
when you first set up your iPhone. Simply press the Home button again and enter
your passcode.

https://www.gcflearnfree.org/print/iphonebasics/getting-started-with-the-iphone?playlist=iPhone_Basics

2/7

6/17/2017

Getting Started with the iPhone Tutorial at GCFLearnFree

•

Touch ID: This is a feature available for the iPhone 5S and newer versions that
scans your fingerprint as a means of unlocking your iPhone. A er you've woken
up your iPhone, simply place your finger or thumb on the Home button and your
iPhone will unlock. For more information on setting up and using Touch ID, review
our lesson on Security and General Settings.

When you're done using the iPhone, press the Sleep/Wake button to put it in Sleep mode. This will turn o the
screen and help save battery life. The iPhone will go to Sleep mode automatically if you don't use it for more than
a few minutes.

To turn the iPhone on and off:
Most of the time, you won't need to turn your iPhone o . You can just use the Sleep/Wake button to keep your
iPhone in Sleep mode. But if you need to turn it o completely (for example, on an airplane), press and hold the
Sleep/Wake button for several seconds, then slide to power o .
To turn the iPhone on, press and hold the Sleep/Wake button until the Apple logo appears. It may take a few
minutes to turn on completely.
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Charging the battery

The battery on your device should last for about 10 hours of normal use. When it's low, you'll need to charge it.
There are two ways to charge the battery:

•

Connect your iPhone to your computer with the included USB cable. Just plug
one end into the USB cable connector and the other into any USB port on your
computer.

•

Charge your iPhone anywhere with the included power adapter. To use it, plug
the adapter into a power outlet, then connect the iPhone using the USB cable.

Care and protection
Although you can use an iPhone without a case, it's a good idea to purchase a case to prevent the body and
screen from breaking if dropped. You can also buy a transparent screen protector to protect against scratches,
but this is usually unnecessary because the iPhone is built with scratch-resistant glass.
The Apple Store has a variety of options to choose from. If you're not interested in the cases from in the Apple
Store, don't worry—you can find hundreds of alternatives if you search online or in stores. No matter what you
choose, a good case will go a long way toward protecting your device so you can enjoy it for years to come.
You should also make sure you have a so , lint-free cloth for wiping fingerprints
and smudges o the screen. Never use household cleaners, alcohol, or other
abrasives.

Wi-Fi
Your iPhone can connect to the Internet via your cellular data plan (3G/4G or LTE) and through Wi-Fi. So what's
the di erence? Most cellular data plans only give you a limited amount of data per month, but you can use as
much Wi-Fi as you want without using any of your cellular data.
If you have a home Internet connection, you can set your iPhone to connect to it whenever you're home. You
could also connect to others' Internet connections when you visit them. You'll just need to type their Wi-Fi
passwords the first time you connect.

To turn Wi-Fi on or off:
https://www.gcflearnfree.org/print/iphonebasics/getting-started-with-the-iphone?playlist=iPhone_Basics
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1

Tap the Settings icon on the Home screen.

2

The Settings will appear. Tap Wi-Fi.

3

Next to Wi-Fi, tap the control to turn it on or o .
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You can also use the Control Center to turn Wi-Fi on or o . Simply swipe up from
the bottom of your screen at any time to access the Control Center, then tap the
Wi-Fi icon to turn it on or o .

Joining networks
To join a network that's in range (for example, your home's Wi-Fi or a nearby public hotspot), look for it under
Choose a Network. Then tap the network you want to use. If the network is secure, you'll need to enter a
password to connect to it.
If the network isn't secure, you can connect to it without a password, but you should think carefully before you do
(especially if it's a public hotspot, like Wi-Fi at your local co ee shop). Anything you view or share over an
unsecured network is not necessarily safe from prying eyes.
If the network doesn't appear on the list, it may be out of range or it may be closed
(in other words, hidden). To join a closed network, tap Other, then follow the steps
to connect to it. You'll need to know the name of the network, the security setting,
and the password.
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Apple ID
If you've already turned on your iPhone, you know that an Apple ID is part of the setup process. But what else
does it do?
In short, an Apple ID is a simple user name and password. It doesn't cost anything to create one, but it's an
important part of the iPhone experience. Not only is your identity on your device, but it's also your gateway to
other Apple services like the App Store, iCloud, select built-in apps, and much more. The more you use your
iPhone, the more you'll understand how prevalent the Apple ID is.
If you don't have an Apple ID yet, there will be plenty of opportunities for you to create one when you set up your
device. You can also sign up online. To learn more, visit our quick guide on Creating an Apple ID.
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Using iOS
To use your iPhone, you'll need to understand the basics of iOS, the operating system for the iPhone (and also the
iPad). You'll see it when you turn on your iPhone for the first time. iOS is what powers the iPhone's hands-on
features, including the multi-touch screen, easy-to-use interface, and built-in apps. In short, it's what makes the
iPhone work the way it does.
Watch the video below to learn more about the basics of iOS.
*Video removed from printing pages

Getting to know the iOS interface
Click the buttons in the interactive below to learn about the di erent parts of
the iOS interface.
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Multi-touch gestures
Gestures, sometimes called multi-touch gestures, are what you'll use to open apps, navigate the Internet, and
more.

•

Tap to click or select something on the screen, like an app or a link. You can also
tap and hold to occasionally access other options (think of this as right-clicking).

•

Drag to scroll up and down, le and right, or any other direction on the screen.

•

Swipe le or right to flip through pages on the Home screen, photos, or pages in
an e-book.

•

Double-tap to zoom in or out on photos, websites, and certain apps.

•

Pinch to zoom in or out almost anywhere.

3D Touch
Available on the iPhone 6S and later models, 3D Touch is a feature that responds to how hard you press on the
display, detecting the pressure you use. This allows you to use quick actions. If you press hard on one of your app
https://www.gcflearnfree.org/print/iphonebasics/using-ios?playlist=iPhone_Basics
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icons, a list of quick actions will appear, with several options you can use that app for. This can save time, instead
of having to open the app and look for the feature you'd like to use. It also allows you to switch apps, navigate
notifications, and preview pages more easily.

Understanding apps
Even if you're new to the iPhone, you've probably heard of apps before. The concept is simple: Apps are programs
that are designed to run on your device.
The iPhone comes with several built-in apps that you can access immediately from the Home screen. They're a
great place to start for new users because there's nothing to download or install. Many of these apps are ready to
use right out of the box (like the Camera app), while others require a little more setup (like Mail and Contacts).
We'll take a look at some of the built-in apps later in this tutorial.
Once you've explored the apps that came with your device, you might want to try downloading some more from
the App Store. There are thousands of apps you can download for free. Many other apps cost as little as $0.99,
although some may be more expensive.

iOS features
Now that you know the basics of using iOS, it's a good idea to become more familiar with some of its most useful
features. You can access these features at any time, no matter what app you're currently using.

Notifications
Notifications are pop-ups, banners, and other audio/visual cues that work with the apps on your device. They're
designed to let you know when something needs your attention or when there's been any recent activity (for
example, on Facebook).
Notifications behave di erently in each app, but they all have one thing in common: They can help you keep up
with everyday tasks and responsibilities. You can receive notifications three di erent ways:

•

Via the Notification Center (just swipe down from the top of the screen to open it
at any time)

•

As an alert (a pop-up or banner)

•

As a badge on the app icon itself

https://www.gcflearnfree.org/print/iphonebasics/using-ios?playlist=iPhone_Basics
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Control Center
The Control Center allows you to quickly access frequently used settings for your device, as well as a media
panel with playback controls. Just swipe up from the bottom of the Home screen to access the Control Center.
The first pane you'll see contains various settings.
Click the buttons in the interactive below to learn about the di erent parts of
the Control Center's main settings pane.
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If you have an iPhone 6S or later, you can use the 3D Touch feature to access more
options, such as the brightness of the flashlight. To use 3D Touch, press firmly on a
button (for example, the Flashlight button), and a menu of additional options will
appear.
If you swipe le while on the settings pane, you can access the media pane of the Control Center. On this pane,
you can play, pause, and skip between songs or podcasts, as well as change the volume or audio output.
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Siri
Siri is a useful feature that comes with the most recent versions of the iPhone (but not the iPhone 4 or earlier).
Sometimes referred to as a virtual assistant, it can help you with all kinds of things. For example, you can use Siri
to send messages, schedule meetings, and search for nearby restaurants. Powered by the sound of your voice
rather than gestures or your keyboard, Siri can understand and respond to complex requests like Remind me that
I have a doctor's appointment on the 18th or What's the weather like today?
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While Siri is a helpful feature, it's not perfect. Siri won't always understand
everything you say, so it may take some trial and error to learn how to use this
feature e ectively.

Voice dictation
Voice dictation allows you to enter text without having to use the keyboard. To use voice dictation, tap the
microphone icon on your keyboard, then start talking. The iPhone will listen to what you say and try to transcribe
it. You can even add punctuation by saying words like period or question mark when you reach the end of a
sentence. When you're done, tap the microphone icon again, and your words will be converted to text.
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Sharing
Sharing is also a big part of using the iPhone. In fact, to help you stay connected, Apple has created a feature
called the Share button that can be found in many di erent apps.
Just tap the Share button whenever you see it, and you'll gain access to a range of options. You can share photos,
videos, and much more across a variety of networks, including email, instant messaging, Twitter, and Facebook.
You can even print photos or documents if you have a wireless printer in your home or o ice.
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Syncing
Syncing makes it easy to keep things up to date between your computer, your iPhone, and your other mobile
devices. This way, you'll always have access to important files on any device whenever you need them. There are
two ways to sync an iPhone:

•

Syncing with iTunes: You can connect your iPhone to your computer using the
included USB cable. You can then use iTunes to sync music, photos, and files from
your computer to your iPhone. You'll also be able to back up your iPhone's files on
your computer.

•

Syncing with iCloud: You can sync wirelessly to iCloud, which will work in the
background to sync important information between your mobile devices. For
example, you could take a photo on your iPhone, then view it instantly on your
laptop. Or you could create a to-do list on your work computer, then keep up with
it on your iPhone.
We'll take a closer look at syncing in our lesson on Syncing Your iPhone.
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Using the Keyboard

Using the keyboard
The iPhone has a built-in virtual keyboard you can use to input text on your device. While it's much smaller than a
physical keyboard, the virtual keyboard includes several convenient shortcuts to make typing easier.

To access the keyboard:
The iPhone's virtual keyboard will appear whenever you tap a text field. For example, the keyboard will appear
when composing an email, writing a note, or entering a website address.
Click the buttons in the interactive below to learn more about using the
iPhone's virtual keyboard.
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Keyboard features
The iPhone's virtual keyboard includes several features that make typing on your device faster and easier.

Suggestions
The iPhone will o er suggestions for certain words as you type. When typing, simply tap the spacebar to use a
suggestion. In the example below, we used the suggestion to change agreem to agreement. To dismiss a
suggestion, just ignore the suggestion and continue typing.

Auto-Correction
The iPhone will correct commonly misspelled words automatically using the Auto-Correction feature. For
example, teh will be corrected to the.
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While it's a powerful feature, it isn't perfect. And because it happens automatically, you may not always notice
when something is changed. You should always review your text to make sure it's correct before sending it out.

Spell check
The iPhone will also note spelling errors as you type. Any misspelled words will be underlined in red. To view
possible suggestions for a spelling error, tap the word. A list of possible spellings will appear. Simply tap a
suggestion to replace the existing word.
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Moving the cursor
Sometimes you may find that you want to edit something at the beginning of a sentence or paragraph. Instead of
deleting the existing text and starting over, you can move the cursor to the desired location. To move the cursor,
simply tap the desired location. If you need more control, press and hold the screen, then (without removing your
finger) drag the magnifying glass to choose a location for the cursor.
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To copy and paste text:
If you want to move text from one location to another, you can copy and paste it. This is especially helpful if you
want to move text between di erent apps. For example, you might find some useful information in Safari and
then copy and paste it into the Notes app.

1

First, you'll need to select the text you want to copy. Double-tap the screen next to
the text you want to select, then drag the selection handles to select the text.

2

Menu options will appear above the selected text. Tap Copy.
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3

Double-tap the desired location for the text, then tap Paste.
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4

The copied text will appear.

More keyboard tips
The iPhone keyboard has several other features that aren't immediately obvious. We've listed some of the most
helpful ones below:

•

Screen orientation: You can rotate the iPhone to change the size of the keyboard.
Some users prefer to type with a larger keyboard in landscape mode, while others
find portrait mode to be faster and easier.

•

Alternate characters: You can press and hold certain letters and symbols to add
accents or alternate characters.

https://www.gcflearnfree.org/print/iphonebasics/using-the-keyboard?playlist=iPhone_Basics
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•

Undo button: Instead of deleting text manually, you can use the Undo button. To
access the Undo button, shake the iPhone back and forth, then select Undo.
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•

Slide and type: If you only need to insert one number or special character, press
and hold the Number button, then—without releasing your finger—slide your
finger to the desired character. When you release your finger, the keyboard will
switch back to the Letter keys.

Keyboard settings
If you want even more control over the keyboard, you can customize its settings.

To customize keyboard settings:
1

Open the Settings from the Home screen, then scroll down and tap General.

2

Scroll down and tap Keyboard.

https://www.gcflearnfree.org/print/iphonebasics/using-the-keyboard?playlist=iPhone_Basics
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3

The keyboard settings will appear. From here, you can turn certain keyboard
features (like Auto-Correction) on and o , add another keyboard language, and
create custom text shortcuts.
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Using the Phone app
You'll use the Phone app to make and receive phone calls on your iPhone. The Phone app has several features to
help you manage incoming and outgoing phone calls, as well as voicemail.

Getting to know the Phone app
Click the buttons in the interactive below to become more familiar with the
Phone app interface.
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Making calls
There are two ways to make a phone call from the Phone app. You can enter a phone number manually or call
someone from your Contacts or Favorites list.

To dial a number:
1

Tap the Phone icon.

2

Tap Keypad at the bottom of the screen, then enter the phone number you want
to call.

3

Tap Call to place the call.
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4

When the call is finished, tap the red End button to hang up.

https://www.gcflearnfree.org/print/iphonebasics/using-the-phone-app?playlist=iPhone_Basics

3/14

6/17/2017

Using the Phone App Tutorial at GCFLearnFree

In some apps, like Mail and Safari, you can call a phone number simply by tapping
either the number or a Call button.
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To call a contact:
Instead of dialing numbers manually, you can save phone numbers to your phone as contacts. We'll talk more
about contacts in our lesson on Adding and Managing Contacts.

1

Tap the Phone icon on the Home screen.

2

Tap Contacts at the bottom of the screen, then tap the name of the contact you
want to call.
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3

Tap the contact's phone number to place the call.
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4

When the call is finished, tap End to hang up.

Favorites
If you frequently call the same contacts, you can add them to your Favorites list. You may find this more
convenient than selecting a contact from your Contacts list. To add an existing contact as a favorite, open the
Phone app, select Favorites, then tap the + button. To call a favorite, simply tap the desired contact.

https://www.gcflearnfree.org/print/iphonebasics/using-the-phone-app?playlist=iPhone_Basics

7/14

6/17/2017

Using the Phone App Tutorial at GCFLearnFree

Active call options
There are several actions you can take during a phone call. For example, you can choose to add another person to
the conversation or switch your voice call to a video call.
Click the buttons in the interactive below to become more familiar with the
active call options.
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Answering and declining calls
When you receive a phone call, you can choose to answer or decline it. To answer an incoming call, slide the
green bar. If you want to silence the ringer, press the Sleep/Wake button. To decline the call and send it directly to
voicemail, press the Sleep/Wake button twice.
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If you're already using your iPhone, you'll tap Answer to answer the call or Decline
to decline it.

You can also tap Message to reply with a text message or Remind Me to set a
reminder to call that contact back later.

Using apps during calls
Many apps can be used during an active call by pressing the Home button and selecting the desired app. When
you're ready to go back to the Phone app, tap the green bar at the top of the screen. Note that some wireless
https://www.gcflearnfree.org/print/iphonebasics/using-the-phone-app?playlist=iPhone_Basics
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providers only allow you to use this feature when your iPhone is connected to Wi-Fi, not 3G/4G.

Voicemail
Almost all cellular service plans include basic voicemail, which allows callers to leave you a voice message. Most
iPhones also include Visual Voicemail, a feature that allows you to view and manage your voicemail messages in a
simple list. The Phone app makes it easy to create an outgoing greeting and manage your messages.

To set up visual voicemail:
1

If your voicemail is not already set up, tap the Phone icon on the Home screen, tap
Voicemail, then select Set Up Now.
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2

Use the keypad to enter a four-digit voicemail password. (You'll need to enter it
twice to confirm.)

3

Next, you'll need to choose an outgoing greeting. By default, the Default greeting
is selected. To personalize your greeting, tap Custom.
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4

Tap Record to begin recording your greeting. When you're done, press Stop, then
tap Play to preview your message. You can press Record again to record a new
greeting.

5

When you're satisfied with the greeting message, tap Save.
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To listen to a voicemail:
1

Tap the Phone icon on the Home screen, then tap Voicemail.

2

Tap a message to listen to it.

3

Tap the Play button to listen to the selected message again. You can also tap Call
Back or Delete.
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iPhone Basics
Adding and Managing Contacts

Adding and managing contacts
The iPhone allows you to save phone numbers and contact information for the people you know. You can use
saved contact information to quickly place a phone call, send an email, and more. The iPhone allows you to
create as many contacts as you need so you'll always have important contact information with you.
If someone helped set up your iPhone, he or she may have imported the contacts
from your old phone to your iPhone. If you purchased your iPhone online, you can
visit your wireless provider and ask someone to transfer your contacts.

To add a contact:
The iPhone gives you di erent ways to save contact information from the Phone app:

•

Tap Contacts, then tap the + button in the top-right corner.
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•

Tap Recents, then tap the Info button next to the desired number. From there, you
can create a new contact or add the number to an existing contact.
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•

Tap Keypad, enter a phone number, then tap the Add to Contacts icon.
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Adding contact information
When creating a contact, you should (at the very least) enter a first and last name and a phone number. However,
you can also enter other information, like an email address, street address, and birthday.

1

You can add contact information when first creating a contact or by opening an
existing contact and tapping Edit.

https://www.gcflearnfree.org/print/iphonebasics/adding-and-managing-contacts?playlist=iPhone_Basics

4/12

6/17/2017

Adding and Managing Contacts Tutorial at GCFLearnFree

2

Edit the contact information as desired. When you're finished, tap Done.

Navigating contacts
If you have several people saved to your contacts list, it can be di icult to find a contact quickly. Fortunately, there
are two easy ways to navigate your contacts:

•

Search: You can quickly search all of your contacts by using the Search bar at the
top of the contacts list. Just tap the Search bar and type. Any contacts matching
your search will appear.
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•

Browse by letter: You can quickly browse through your contacts list by letter. Just
tap the desired letter to the right of the contacts list. You can also drag your finger
up or down the letters to quickly scroll through your contacts.
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To set the My Info card:
If you'd like Siri to access your personal contact information, you'll need to set the My Info card. This will allow Siri
to answer more complex requests, such as Give me directions home or Remind me about my meeting when I get
to work.
Before you can set the My Info card, you will need to create a contact with your
own name and information.

1

Tap the Settings icon on the Home Screen.

2

Scroll down and tap Contacts.
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3

Scroll down and tap My Info.
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4

Your contacts list will appear. Locate and select your name.
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5

The My Info card will be set with your information.

To add relationship labels:
If you'd like Siri to understand your relationships to di erent contacts (for example, that Frank is your brother and
that Susan is your mother), you can add relationship labels.
To add a relationship, press and hold the Home button to access Siri, then explain the contact relationship.
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A er adding a relationship, Siri can respond to more personal requests, such as Call my husband or Send mom a
text message.

You can also set a relationship label for a contact manually. When viewing the
contact, tap Edit, then scroll down and select add related name.
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iPhone Basics
Browsing with Safari

Browsing with Safari
Safari is a web browser that comes built in to the iPhone. You'll use it to access websites on your device. Safari's
interface is similar to those you might find on a desktop web browser, and it also has a few unique features to
make mobile browsing easier.

Getting to know Safari
Click the buttons in the interactive below to learn more about the Safari
interface.
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Browsing online
Safari includes several features that make online browsing easy. We've included some of the most helpful features
below.

The Favorites page
When you create a new tab, the Favorites page will appear, which includes shortcuts to your most frequently
visited websites. You can tap a website to navigate to that page or enter a URL into the address bar.

Opening a link in a new tab
If you find a link to a website, you can open that link in a new tab. This allows you to open the site without losing
your place on the original page.

•

To open a link in a new tab, tap and hold the link, then select Open in New Tab.
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Multi-touch zoom
Sometimes the text of webpages may appear too small. Luckily, there are two ways to zoom in and out using
multi-touch gestures:

•

Double-tap the screen: This gesture will automatically zoom the content to fit the
screen. Double-tap again to zoom out.

•

Pinch the screen: This gesture allows you to zoom in and out manually.

Screen orientation
Remember, you can always rotate the iPhone to change the screen orientation. Some websites may work well in
portrait mode, while others will look best in landscape mode.

Adding websites to your Home screen
If you find that you frequently visit the same website, you might want to add the site as a bookmark. If you want
even faster access, you can add an icon to a website on your Home screen. Just tap the Share button, scroll over
and select Add to Home Screen, then click Add.
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The page will appear as an icon on your Home screen. When you tap the icon, Safari will open and the website will
appear.
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iPhone Basics
Installing and Managing Apps

Installing and managing apps
Even if you're new to the iPhone, you've probably heard of apps. The concept is simple: Apps are programs that
are designed to run on your device. The iPhone comes with several built-in apps, but you can download more
apps from the App Store. The iPhone also makes it easy to manage the apps on your device.

The App Store
The App Store gives you access to hundreds of thousands of apps. You'll find everything from games to
entertainment to productivity tools—even apps that can help you with common tasks like studying for an exam,
cooking dinner, or keeping track of travel plans.
There are thousands of apps you can download for free. Many other apps cost as little as $0.99, although some
may be more expensive. If you're not sure which apps to try first, the App Store can help by giving you
recommendations or showing you what's popular with other iPhone users.
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You'll need an Apple ID and a valid credit card to purchase apps from the App
Store (including free apps). Review our lesson on Creating an Apple ID for more
information.

Browsing the App Store
If you're new to the App Store, the default page that appears is the Featured page. This features a variety of
popular and promoted apps selected by Apple.
If you're looking for something more specific, you can tap Categories to browse a variety of categories ranging
from games to shopping to social networking.

Within a category, a list of popular apps will appear. Each app will note its price (or it will say Free). Simply tap an
app to learn more about it. The app page will appear with information about how the app works, user reviews,
screenshots, and more.
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Multi-tasking
You may be used to running several programs at the same time on your computer, which is also known as multitasking. On the iPhone, multi-tasking works a bit di erently. Although you can't use several apps at the same
time, you can easily switch between apps without going to the Home screen. For example, you might be
browsing in Safari and decide to send a message through the Mail app.
To make multi-tasking as seamless as possible, your iPhone will keep recent apps paused in the background.
When you switch to a recent app, you won't have to wait for it to load. You can simply pick up where you le o .

To switch between apps:
•

Quickly press the Home button twice. A preview of your current apps will appear.
You can swipe le or right to browse through the current apps. Simply tap an app
to open it.
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To close apps:
When you switch to the Home screen, the app you're using doesn't actually close; it just remains paused in the
background. However, if an app stops working correctly, it sometimes helps to force the app to close. This is
similar to force-quitting an unresponsive program on a computer.
Keep in mind that you don't need to close apps this way unless there is a problem. Because the apps are paused,
they won't slow down your iPhone or drain the battery.

•

Quickly press the Home button twice. A preview of your current apps will appear.
Swipe up on any app to close it. You can then restart the app from the Home
screen.
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Background App Refresh
The iPhone also uses a feature called Background App Refresh to update certain apps in the background, which
can have a small e ect on your battery life. If you prefer, you can turn o Background App Refresh for some or all
of your apps. To modify these options, open Settings, tap General, then select Background App Refresh.
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To learn more about multi-tasking, review this support page from Apple on
Understanding Multitasking.

Managing apps
The Home screen contains an icon for every app on your device. This means it can get pretty crowded, especially
if you've installed a lot of apps from the App Store. Here are some tips to help you customize your Home screen so
your favorite apps are always easy to find.

•

Rearrange your icons by touching and holding any app on the Home screen.
When the icons begin to shake, drag and drop them wherever you want. To move
an icon to another screen, drag it to the le or right edge and hold until it switches
to the new screen. You can also move apps on or o the dock if you want. When
you're done, press the Home button to make the icons stop shaking.
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•

If you're on the last page of apps, you can create an additional Home screen by
dragging an icon to the far right edge. When you're done, press the Home button.
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•

Create a folder by dragging one icon on top of another. To add more icons to the
folder, keep dragging and dropping the ones you want. This is a great way to
organize similar apps and remove clutter from your Home screen. When you're
done, press the Home button.

•

Search for apps by swiping down from the middle of the Home screen. A search
box will appear at the top of the screen. Start typing the name of the desired app,
and any apps matching your search will appear (along with other files and settings
on your iPhone).
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•

Delete apps by pressing and holding any app on the Home screen, then tapping
the X in the top-le corner. Note that built-in apps cannot be deleted. When you're
done, press the Home button.

Updating apps
Over time, many apps receive updates from the app's developer. Updates usually help an app run more smoothly
and may even introduce new features.
By default, your iPhone will automatically download these updates. However, you can turn this feature o if you
would prefer to manually update your apps. If automatic updates are turned o , a notification badge will appear
on the App Store icon whenever an update is available for any of your installed apps.
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To change your automatic update settings:
1

Open Settings from the Home screen, then tap iTunes & App Store.
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2

Tap the Updates control to turn automatic updates on or o .
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To update an app manually:
If you've turned automatic updates o , you'll need to update each app manually.

1

Open the App Store, then tap Updates in the bottom-right.

2

A list of available updates will appear. To update an app, tap Update. You can also
tap Update All to install all available updates.
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