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This has been a year when the library staff 
excelled. At the beginning of the year they had no 
idea how much they would learn and grow. They 
not only lived up to the tasks with which they were 
challenged but exceeded all expectations. 

Staff were saddened that this pandemic 
might lessen the service they gave patrons. 
Meeting these new challenges at our library was 
no different than any other library around the 
world. Staff met the challenges that distancing 
made to library services. 

They not only lived up to 
the tasks with which they 

were challenged but 
exceeded all expectations.

Upon closing March 22, library patrons’ items and expiring library 
cards were renewed for days (months) into the future. Staff continued to 
answer telephones plus responded to emails and posts to Facebook. 

May 12, the outdoor book return reopened with quarantining to protect 
patrons and staff. On May 19, the library began curbside/telephone service 

with staff recommending and finding 
materials for patrons. Patrons were not 
penalized for overdues and access to eBooks 
and eMagazines continued. Library users 
were offered the option of eCard services. 
While this has been an option for school 
children for five years, any patron in our 
service area may get or convert their 

We reinvented our 
programming. Prior to closing on 
March 22, staff were poised and 
ready to move forward for our 
patrons. Months before, the library 
began purchasing and gathering 
tools such as Zoom and recording 
technology. We learned, developed, 
and delivered virtual programming 
through social media and our web 
page. From the day our doors closed 
to reopening on July 6, library staff  
worked continually. We have 
experimented and tried new services 

library card into an eCard. eCard services and curbside services have 
continued and we are committed to these far into the future. We have found 
these services essential to meet a patron’s needs. 



Mission 
Statement

Poplar Bluff Municipal 
Library District with its 

community partners 
provides and promotes 
equal access to reading, 

information, cultural 
and intellectual 

resources.

Vision 
Statement

Promoting Libraries to 
make our communities 

stronger

Exceeding Expectations

Opening the Ridgel 
Branch was the year’s greatest 
accomplishment in our service 
growth. 

Opening the Ridgel 
Branch was the year’s 

greatest accomplishment 
in our service growth. 

Reopening after construction is planned in early 2021. Many patrons have 
expressed their gratitude for this new branch and its convenient location.

Our library continues to grow. Patrons returned to us and we are 
adding new patrons. We have learned so much more about ourselves and our 
capabilities to enhance our services.  The Board of Trustees support has been 
immeasurable. 

Most of all, I want to thank our patrons. You have trusted us to continue 
the library’s work and are growing with us.

such as podcasting, “Dewey Talk 
About It.”Make and Take crafts that 
can be provided in the library or 
curbside, Drive-in Story time, 
Sensory Garden programming, 
Little Free Libraries, Page’s Park 
Path, Virtual Book Club, virtual 
story times, and live FaceBook® feeds. All of these programs have expanded 
our opportunities into the days when we might continue in-person 
programming.

Upon opening, we protected our staff and patrons. We added social 
distancing by moving furniture, required masks and added plexiglass 
separators and other contactless services such as our print release station 
and library card and credit/debit card scanners. We were successful. No one 
on our staff contracted the virus, allowing the library to remain open safely 
for patrons. 

Opening the Ridgel Branch was the year’s greatest accomplishment in 
our service growth. The Ridgel Branch was named after Dr. Gus T. Ridgel, a 
graduate of Wheatley School and the first African American to receive a 
graduate degree from the University of Missouri. His achievements are 
myriad as documented in our news releases. The Board of Trustees are proud 
to name this facility after such a distinguished Poplar Bluff native and 
national educator.

As a result of opening Ridgel in July, the library installed more public 
computer access, staffed reader’s services, and provided book return 
opportunities. The library received grants from Library Services and 
Technology Act (LSTA) for a locker system through the Missouri Secretary of 
State and the State Library and Missouri Department of Economic 

Development grant opening Ridgel’s WiFi 
access in the building and the parking lot. All 
gave greater access to library services. Ridgel 
received a face lift with remodeling making 
way for shelving and book collections 
supported by library funding, the Main Street 
collections, and Missouri Evergreen. 
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New Services in 2020

273
New 

eCards

348
pick-ups

2,321
New School

eCards

3
Ballot

Notary 



Audrey says "Thank you!" to Santa, Mrs. 
Claus and the nice elf! Brenda Allen

“I wanted to thank you for making a rough year like 2020 a much easier 
year for me and others who use your library. I moved back here from 
North Carolina in August and was already going through a tough time. I 
was able to get legal paperwork, relaxing entertainment, and activity 
packets which made the last quarter of 2020 feel so much more 
manageable. Sometimes I go to the library just for the peace I feel being 
around so many books. I appreciate the resources and wonderful 
selection of books, audiobooks, and DVDs that PBPL has to offer and 
continues to grow. Those at the front desk are so kind, courteous, and 
helpful. It’s made things like figuring out the printer or finding information 
a lot less stressful. To you all, it may seem small what you guys do, but 
it’s very big thing to me. Stay safe and healthy! Keep doing what you’re 
doing!”

“We appreciate the path being 
updated! We read each book that 
makes it to the path enough 
times that my husband and I can 
recite it.”

“We miss seeing yall!!  
T. was excited about live 
Storytime today!”

“The young man 
there helping me 
was lovely.”

“Peaceful place 
to sit and study.”

“I’m missing the 
library BIG!”

Cause I can download and listen to 
books on the “Hooplah” app 
anytime!!!

Why patrons love the library

My library card allows access to 
virtually any book I want to read!

I love having a library card because 
libraries provide so much! Books, 
movies, events (for free), digital 
resources, digital books I can take 
anywhere, and a safe place to go 
and relax.

Free audiobooks!!
 
 



Reimagining Programs

Make and Take Programs

“We can’t get enough! My 
husband never does things 
like this and even he did the 
origami with us.”

“Thank you for 
doing these. This 
will make my 
kids’ day!”

79
In-person 
programs

2,855
participants 

15
Make and take 

activities

663
participants 

54
 Virtual 

programs

786
participants 



Socially Distanced Programs

Virtual Programs

“We’re so 
glad to be 

back!”

“Such a 
great 
idea!”

“I’ve wanted to 
join a book club, 
but I can’t ever 

make it to 
meetings.”



Keeping our Promises

Increasing 
access

Involving our 
community

Providing 
Programming



Remodeling Ridgel

Breaking 
down walls

Adding
Technology

Opening
in 2021



29,090
Downloads

12,834
Downloads

By the Numbers

69,664
Website visitors

18,367
Phone Calls

64 Calls per day

123,656
Checkouts

Checkouts
by format

66%

17%

21%

6,472
Computer Sessions

8,248
Wifi Sessions

253 Days 
2,047 hours of 

service in 2020

41,221 
Visitors

129,252
People served 

in 2020.

17,742
Printed 
Pages



Library Finances
LIBRARY REVENUES FY2020 FY2019

Sales Tax 1,375,567 1,284,470

Patron Services 15,732 28,750

State Aid & Grants 29,790 10,980

Gifts & Contributions 13,504 29,427

Interest 10,387 18,800

Total Revenue $1,444,980 $1,372,427

LIBRARY EXPENDITURES
Salaries and Benefits 703,327 619,841

Library Operations 334,862 347,883

Library Materials 63,850 102,290

Capital Outlay 114,715 135,161

Debt Service-Principal 380,931 2,859

Debt Service-Interest 7,629 1,184

Total Expenditures $1,605,314 $1,209,218

Fund balance, beginning of year 1,466,945 1,303,736

Net change in fund balance -160,334 163,209

Fund balance, end of year 1,306,611 $1,466,945

Revenues Expenditures



318 N Main Street ｜Poplar Bluff, MO 63901
(573) 686-8639 ｜www.poplarbluff.org

Missouri Evergreen

52
Libraries

3.6
Million Items 

Available

$234k
Saved in 2020 

with MO 
Evergreen 

resource sharing 

http://facebook.com/poplarbluffpubliclibrary
http://pbpl-genealogy.blogspot.com/
https://www.instagram.com/poplarbluffmunicipallibrary/
https://www.pinterest.com/pbmld/
https://www.goodreads.com/group/show/206976-poplar-bluff-municipal-library-district

